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~ 5 years ago…

























Now…





Blocking Software









Gamban’s Impact
User Views and Experiences



Blocking Software 

• Accessible: People know about and are confident to use the tool, 

and the barriers to uptake are minimised. 

• Effective: The tool provides a barrier to online gambling 

opportunities, balanced against the impact on the device’s everyday 

use. 

• Responsive: The provider and its product respond to user needs. 

• Accountable: There is good leadership and governance that 

ensures quality and safety. 

• Safe: Users are not put at risk of harm that could be avoided. 



Blocking Software 

Three Main Areas of Benefit Associated with the Use of 

Gambling Blocking Software: 

• Reduction in the excess costs to Government and wider 

society systems, associated with problem gambling and 

gambling- related harm. 

• Reduction in the financial losses experienced by users 

of blocking software. 

• The value users place upon gambling blocking software

Appraisal period = December 2020 to July 2022





Friction



Putting the Pieces Together
UK Case Study









Ipsos Mori
Final Evaluation of the TalkBanStop Pilot



Layering Friction
Lessons from across the pond

• Importance of getting tools in place at the same time

• Combining tools and support

• What we've learnt from talkbanstop

• No wrong door

• Friction / layered

• Ambulance at top of a cliff

• Helpline advisor feedback meeting

• Funding

• Measuring





James Reason proposed the image of "Swiss cheese" to explain the occurrence of system failures, such as medical mishaps



















Join the conversation



Extra
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