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Public Opinion



“How many of our goals will be accomplished 
with a common perception that problem 
gambling is a moral weakness, that it can be 
controlled through greater willpower, and 
that treatment doesn’t work?” 

–Don Feeney, 2008



How likely is this to cause a gambling problem?
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The gambling industry should do more to 
help people with a gambling addiction
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Change Is Possible

Support for ban on smoking in public 
places from 39% in 2001 to 62% in 
2019

In 2001 57% opposed same-sex 
marriage,   in 2021 70% supported  



Koans of Public Opinion

• Gambling is normalized and problem 
gambling is stigmatized 

• Problem gambling is accepted as a 
serious issue yet often seen as a 
moral weakness

• The more the gambling industry 
expands the more they are expected 
to help on problem gambling



The 2032 Challenge: Change Public Perception

•Then & Now: Stigma, shame, indifference, 
rare services, more likely to fail
•Next: Acceptance, support, broad & deep 
services, more likely to succeed, recovery!



• “Social games” on 
Facebook are free to 
play and offer no 
monetary prizes.

• However, players can 
pay for currency and 
extra game features. 

• $2 billion in revenue. 

• Entirely unregulated...

facebookfacebookie



What is Social Casino Gaming?

Gambling games that include at least one but 
not all three elements (prize, chance or 
consideration) of legal gambling. Started on 
social networks but now migrating to mobile.

Models: 

• FTP or freemium, sweepstakes (-consideration)

• Reflexive/adaptive (-chance)

• Play for fun (-prize)



Skill & Hybrid Slots

• Gamblify a video or skill game.

• Add skill elements to a slot game.

• Outcome no longer truly random. 

• Besides skill can include frequency, amount 
of play, other activity.

• RG message was “nothing you can do to 
change outcome.”

• Already struggle with myths & randomness, 
illusion of control & persistence…



Social Gaming Concern Categories

• Problem gambling-type risks (people spending too much time 
and money) 

• Consumer protection-type risks (lack of transparency, 
regulation) 

• Transitional risks (increased participation in real money 
gambling, especially in relation to young people) 



Arguably Not Legally Gambling: 
ANLG

• Technology increasingly outpaces law & 
regulation, especially in gambling.

• Traditional definitions inadequate as 
technology changes the very nature of 
gambling.  

• Technology transforms geographically 
regulated activity is now a global 
borderless medium.



Prediction Games



Koans of Social Gaming

• Free to play gambling may 
be more profitable than pay 
to play gambling  

• Social gaming operators will 
only self-regulate once 
government requires 
regulation  



The 2032 Challenge: Consumer Protection

•Then & Now: Arguably Not Legally 
Gambling, no responsible gambling
•Next: Consumer protection regardless of 
nomenclature, much larger player base & 
potential problems



The Future of 
Sports 

Gambling



Growth in number of people playing …
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Disruption May Increase Risk

Leagues/teams 
opposed sports betting

Leagues & teams 
endorse sports betting

Gambling not 
mentioned in 
broadcast

Broadcast gambling & 
fantasy shows, real 
time odds in enhanced 
broadcasts

Gambling advertising 
not permitted

Gambling advertising 
permitted

Long interval between 
single bet & outcome

Instant outcomes for 
many in-play bets





What’s Now/Next: AAAA

• Widespread Availability across North America

• Massive surge in Advertising

• Increased Accessibility via internet and 
mobile using cashless payments

• Additional Action far beyond outcome of the 
game





Advertising In-Game for In-Play

• Massive surge to saturation; some 
league limits but no overall 
authority

• Who oversees affiliate & media?





Accessibility

• Trend towards mobile (majority of states)

• “One click” betting, for 1,000s of games in leagues around 
the world for 24/7/365 access

• Digital payment using credit card, debit card, ACH, e-wallet, 
cryptocurrency, etc…

Bet



Action

• In-play betting combines advanced data with 
proposition betting on individual activities 
within a game.

• High frequency and extremely high speed.

• Primarily on mobile devices.

Bet on every action by every player on every 
play in every game in every sport…

…continuously on your phone with “one click” 



Anything that can be 
measured will be 

monetized



Pigskin in the Game

“So much money can change 
hands on a simple field goal —
sometimes a good chunk of 
someone’s savings. I’m 
fascinated by how mainstream 
sports betting has become, and 
its ability to turn casual fans 
into rabid ones obsessed with 
favorites, underdogs and point 
spreads.” 

–Jon Krause



Koans of Sports Betting

• The higher education & income the 
less likely you are to gamble and the 
more likely to bet sports

• Skill in sports betting is a risk and 
protective factor 

• Moving sports bettors from the 
illegal market provides protections 
and increases risks

• Fantasy sports players are at higher 
risk for gambling problems than 
sports bettors   



The 2032 Challenge: Sports As Slots

•Then & Now: Low participation & low 
margin, perception of skill, higher risk
•Next: Low participation, high margin 
inplay betting essentially random 
outcome, still higher risk but shifted



• Negative press about gambling 
addiction and fears about industry 
expansion finally shifts public opinion 
to positive and progressive public 
health approaches 

• ANLG becomes so pervasive and 
profitable the legalized gambling 
industry pushes for regulation 

• Sports betting participation peaks but 
problems continue to rise



THANK YOU!

keithw@ncpgambling.org


