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Session goals

1. Understand nudging and how it might
complement current RG strategies.

2. ldentify data sources that can be used to
inform nudging strategies in a gambling
context, and how to effectively leverage
data from these sources.

3. Create nudging strategies to encourage
effective use of precommitment tools
across various touchpoints within
gambling environments.




Complementing Traditional
RG Strategies with
Nudging




Traditional RG strategies

A

Traditional RG strategies are rooted in an
Informed choice model

These strategies assume that adequate
iInformation + support tools = safe
behaviour

Research shows that these RG strategies
are fairly effective for low and moderate
risk gamblers (Hing et al., 2016)

Heuri stics and bias
ability to effectively apply RG information
to their gambling behaviour




Heuristics, bias, and gambling

A Research shows that people do not always
make rational decisions about their behaviour

A Instead, they use heuristics (mental shortcuts)
to simplify judgement and decision making

A Heuristics = bias

A Common heuristics and biases in gambling
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Why nudging might help

A Nudging strategies:

A Acknowledge that people do not
always act in their own best interest

A Consider real human behaviour in the
development of policies and programs

A In other words:

A Nudging strategies in gambling
account for mental shortcuts and
biases that are leading to gambling
problems, and help people to play
safely anyways




Understanding Nudging




